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Community Patient
Advice & Liaison Service

(PALS)
We can help



We can help you:

information

Find out about services
in the NHS.

Talk about the
community healthcare
services.

Complain about
problems in our
community healthcare
services.

We will try to make
M things better.

’\?_’ 69 Anyone can talk to us.




How can I contact PALS?

Phone - 0800 015 1548

Fax - 08454 221853

GUIDE and PALS

FREEPOST RRYY-KSGT-AGBR
Sanger House.

5220 Valiant Court

Gloucester Business Park
GL3 4FE

E-mail us at:
community.pals@glos.nhs.uk



mailto:community.pals@glos.nhs.uk

0 When is PALS open?

Monday We are open

9am to Spm
Monday to Friday.

Tuesday

Wednesday

Thursday

Friday

Saturday
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Sunday

Leave a message on our answerphone
when we are closed.

We are not open in the evening,
Saturday/Sunday or bank holidays
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